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Time: 3Hours Marks: 80

Instructions :

1. Therearetotal 4 Sectionsin the Paper.

2. All sections are Compulsory.

3. Total marksfor section aregiven at right side.

Section 1:
Attempt any 4 (All questionscarry equal marks). 20
(Picture Reading)

Observe the given picture and write your observation in full sentence with the help of points
given below.

What isthetype of businesscommunication isthis?

*  What isthe channel of marketing of promotion?

*  What types of customer information could be gained through this communication?
*  Who arethe probabl e target customers of the communication?

*  What arethe skillsrequired to make effective business communication?
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Section 2

Attempt any 4 (All questionscarry equal marks). 20
(Sequencing)

Activitiesin abusiness process are given. Arrange them in appropriate sequence and re-write.

1. AnaghaisaMarket research analyst. What steps does she follow to anayze the 7P's of

marketing.
1) Understand the Product.
i)  Determinethe price.

iii)
V)
v)

Vi)

vii)

Decide how to promote the product.
Choose/ Identify the appropriate places/ channels of selling.
Packaging the product.
Positioning the product.
Reach peoplée/ target customers.

2. Rashi is the Project planner of her company. What steps does she follow to plan the
devel opment of anew product?

vii)
viii)

Screening theideas.

Testing the concept.

Review the product post launch and determinethe price.
Generating | deas.

Testing the marketability of the product.

Product devel opment andupdation.

Market Research.

Commercialize the product.

3. Mahi hasto write abusiness plan report. What steps does she follow?
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Create a Cover |etter.

Review theplan.

Writedown the plan.

Make the business plan outline.
Rewritethe plan after review.
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4.  Visha hasto do Market research. What steps does he follow?
1)  Communicate your results.
1)  Determine your research design.
1ii)  Prepare your research tool (software, survey forms etc).
Iv)  Definethe objective.
v)  Collect your data.
vi)  Anayzeyour data

5.  Avanti hasto plan aMarketing campaign for her company. What steps does shefollow?
1)  Overview thecompany’scurrent situation.
1)  Describethe Target audience.
Iii)  Listyour Marketing Goals.
Iv)  Developing Marketing communication channels.
v)  SettheMarketing Budget.

Section 3:
Attempt any 4 (All questionscarry equal marks). 20
(CaseSudy - Errors)

Read the case study carefully; identify mistakes/ errorsin the processes. Write the mistakesin
full sentence.

1
»  Pepsodent tried to sell itstoothpastein South east Asiaby emphasizing that it “whitens
your teeth.”
»  They found out that thelocal natives chew betel nutsto blacken their teeth which they
find attractive.

»  Pepsodent could not do well in South east asia
*  What do you think went wrong in terms of

- Customer needs

- Communication Gap

- Unique selling proposition
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>
>
>

American Motors tried to market its new car, the Matador, based on the image of
courage and strength.

In Puerto Rico (Brazil) the name Matador means“killer”.
Theroads of the country were dangerous.
Matador was not successful in Brazil.

. What do you think went wrong in terms of

>
>

Choiceof brand name
Appeal to the target customer

A Fast food chain company hired avery popular singer astheir brand ambassador

As apromotional offer it gave away free food couponsto those who attended the
concerts of the singer

Due to the huge popularity of the singer ahuge no. of customers started availing the
free coupons.

The company failed to entertain so many free coupons and started returning them.
L ater the company was penalized by the consumer code

. What do you think went wrong interms of ?

>

>

Promotional Plan
Estimating the budget

A company advertised eye glassesin Thailand by featuring avariety of cute animals
wearing glasses.

The add was found to be a poor choice since animals are not considered to be
respectablein Thai and would not wear anything worn by animals.

*  What do you think went wrong in terms of
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Advertisement

Customer choice and preference.
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Kellogs a popular Corn Flakes Company in USA decided to spread their market in
India

Cornflakes arethe most preferred breakfast in U.S and is eaten with cold milk.

In India people prefer breakfast hot, so they started eating cornflakes with hot milk.
The cornflakesin hot milk lost their crunch and taste.

Kellogs could do good businessin India.

What do you think went wrong in terms of
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Understanding Customer behaviour.
Customizing the product.

Section 4 :

Attempt any 4 (All questionscarry equal marks). 20
(Conversation)

Read the scenario and write a conversation between customer and the service provider.

Gitaiscalled by her bossto organize apromotional event.

Gitaand her bossdiscusswhat type of event it should be, which group of peopleto be
targeted.

Also they decide the time and placefor the event
Write a conversation on this situation between Gitaand her boss.

Rashid and hisfather arewatching an advertissmenton TV.

Rashidisvery attracted by the advertisement but hisfather doesnot find it appealing.
Rashid explainswhy heliked the advertisement.

Write aconversation on this situation between Rashid and hisfather.

Amit wantsto participatein aMarathon race organized by the sportsclub of hiscollege.
He asks permission from hisfather. Hisfather alows.

He also hisinsists hisfather to join the marathon asit isfor asocia awareness.
Hisfather agrees and tellsthat he will also ask his colleaguesto join the cause.
Write a conversation on this situation between Amit and hisfather.
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. Ryanabuysanew smartphone. She showsit to her friend Meghna
. Meghnadoesn’t know how to useasmartp hone.

. Ryanashows different features of smartphoneto Meghna.

. Write aconversation on this situation between Ryanaand Meghna.

. Laitahasjust joined her new company.
. Her HR manager Jayesh explains her about the company profile.
. Write aconversation on this situation between Lalitaand Jayesh.
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